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Retirement Village Code of Practice 1992, Part 3 Clause 18 (1, 2 3 and 4) 
 
This information is required to be given to all prospective residents under the Retirement Village Code of 
Practice 1992.  It is designed to give you a general understanding of the features and financial arrangements 
of this retirement village, should you choose to become a resident. 
 
The retirement village industry offers a wide range of features and financial arrangements.  Comparing the 
disclosure statements from a number of retirement villages will assist you in identifying the most suitable and 
affordable village for your needs. 
 
You are unable to enter into a village contract with us for at least five days after receiving a copy of this 
statement.  You should use this time to read all documents you have obtained and carefully consider your 
options.  If, after reading this statement, you are uncertain as to any aspects of the village or its suitability for 
you, feel free to ask any further questions.  You are encouraged to get independent legal advice before 
signing any contracts. 
 

 
 
Q 1. What are the fees or levies that will be applicable for  Independent L iving Units? 
 

The rate/s of 2007 recurrent weekly service levy charges are as follows: 
 

2 Bedroom Villas $77.85 3 Bedroom Villas $88.25 

2 Bedroom Apartments $82.00 3 Bedroom Apartments $92.40 

Please note the amounts are set until 31st December 2006 and after that date will be revised. 

 

 The rate/s of 2008 recurrent weekly service levy charges are as follows: 
 

2 Bedroom Villas $81.00 3 Bedroom Villas $91.80 

2 Bedroom Apartments $85.30 3 Bedroom Apartments $96.10 

Please note the amounts quoted are set until 30th June 2008  and will be reviewed annually in line with 
the financial year. 

 
Q 2 What method is used to calculate the above service levy? 
 

A The budget each year (1 July – 30 June) will be formulated in consultation with residents and 
the residents committee. The budget will reflect the cost of operating the village in 
accordance with resident needs. The base indexation for the service levy will be the annual 
Australian Wage Price Index. 

 
Q 3 When is the service levy payable by the resident? 
 

A The service levy will be payable monthly in advance via direct debit.  A direct debit form 
will be provided to the resident when they first move into the village.  

 
Q4 What services are covered by the service levy? 
 

A The following is included in your monthly service levy 
 

 
 



 
 
 
 
 
 
 

 
 

·  general insurance ·  maintenance of fixtures and fittings to interior 
of villas and apartments 

·  waste collection ·  gardening and grounds maintenance 
·  lift maintenance ·  operating of Club House 
·  pest control to common areas ·  emergency call system 
·  external property repairs and maintenance ·  common electrical and gas expenses 
·  programmed maintenance policies ·  cleaning of common property 
·  water charges and council rates if applicable ·  village bus 
·  staff wages and administration costs associated with 

the village 
·  other operational and management costs 

 
Q5 Are there any additional services available to the resident? 
 

A The following services are available to residents on a “user pays” basis: 
 

�  Café Café style meals will be available for lunch and dinner.  The menu will be 
comparable to other café’s in the immediate vicinity.  A typical lunch menu 
would approximately cost-: 

 

   Foccacia     $7.50  
   Gourmet Sandwich    $6.50 
   Special of the Day – Roast, Pasta   $9.50 
   Coffee      $3.00 
 

�  Maintenance Internal Maintenance will be charged at a rate of $40.00 per hour or part 
thereof. 

 

�  Hairdresser  The appointed Hairdresser will provide services and the approximate charges 
will be: 

 

Haircut (Women)     $16.00 
Haircut (Men)     $14.00 
Style Cut and Blow wave    $32.00 
Shampoo and Set or B/W    $16.00 
Perm      $55.00(standard) 
Vita V Perm/wave    $60.00 (coloured hair) 
Colouring      $55.00 
 

�  Bus/Transport Transport to special outings or celebrations will range from $5.00 per head 
when provided by the village depending on the distance of the journey. 

 

Please note the amounts quoted in this question are estimates only and may change 
by the date the village opens. 

Q6 Do I  have access to the Low Care or  High Care Residential Facility? 
 

A Transfer to either low care (hostel) or high care (nursing home) is facilitated by the Aged 
Care Assessment Team.  Access to a subsidised low or high care facility is subject to you 
being assessed as eligible for admission in accordance with Commonwealth Government 
Laws. The payment of a bond, if applicable, would be subject to a means test.  

 

Calvary Retirement Community Canberra will have 25 low care and 75 high care beds in its 
Residential Care Facility. The care mix within the Residential Care Facility comprises 16 low 
care, 32 dementia specific low and high care, 34 extra service high care and 18 general high 
care places. It is proposed to introduce a range of user funded personal care services and 
government funded community aged care packages. 

 



 
 
 
 
 
 

 
 

Q7 I f I  move from an Independent L iving Unit to the Low Care or  the High Care facility, 
what are the costs associated with moving to the different type of accommodation? 
 

A A resident who is assessed as having above the minimum required level of assets will be 
required to pay a bond for low care or extra service residential care. This amount is payable 
either as a lump sum, a part lump sum with the balance serviced as an interest only loan or 
the full amount as an interest only loan. The structure of the accommodation payment can be 
tailored to best meet your individual circumstances.  

 

 Whilst Calvary does not have a fixed maximum accommodation bond, the figure of $390 000 
is an indicative average bond and is subject to review. The amount of the accommodation 
bond is negotiated between the resident and Calvary before entry based on a person’s level of 
assets which is calculated by Centrelink. 

 

Daily care fees and charges are determined by the Commonwealth Government at the time of 
entering the facility. The daily care fee is a standard base amount that is required to 
contribute towards daily care and living expenses. The current fee for a self funded retiree or 
a resident (including a pensioner) who has paid an accommodation bond which is greater 
than the accommodation bond threshold at the time of entry is $38.35 per day. Otherwise, the 
fee for a pensioner is $30.77 per day. The current accommodation bond threshold is $132 
000 
.  

 

The Service Levy for the Independent Living Unit however will continue to be payable until 
(14 days after) a new resident is located or six months has lapsed, whichever is the earlier.  
The Entry Contribution less the 2.5% per annum Deferred Management Fee in respect of 
your Independent Living Unit will be refunded less the cost of your residential care bond (if 
applicable), any outstanding service levy and costs for any damages incurred to the interior 
of your villa or apartment. 

 
Q8 Is there an annual budget for the village operation? 
 

A As the village is not yet operational a projected budget has been prepared based on the 
current unit mix of 78 independent living units.  Details of the service levy are contained in 
answer 1. 



Q9 How much money do I  receive when the licence is terminated? 
 

A Calvary Retirement Community Canberra will refund upon termination of the licence the 
balance of the ingoing contribution less the 2.5% per annum deferred management fee which 
applies for a maximum period of 10 years.  Also deducted from the refund is the cost of any 
damage to the unit or the amount of any outstanding service levy. This refund is applicable 
regardless of the new ingoing contribution.  Calvary Retirement Community Canberra is 
responsible for all marketing, refurbishment and legal costs to secure a new resident. 

 

An example of the calculation is as follows; 
 

Ingoing Contribution 
 " � � � #� � � �� � 

 
 

1 year Deferred Management Fee is  = " 

� � #
 � � �� � 
 

2 Years DMF  at 2.5% per annum is  = " 


 
 #� � � �� � 
 

5 years DMF   at 2.5% per annum is = " 

� � #
 � � �� � 
 

10 years DMF at 2.5% per annum is maximum 25% = "� � 
 #� � � �� � 
 

 	 	
Total Amount refunded after  10 years or  more will be 	 � � � � �� � � �� � 	

There are no other commissions payable to the management on termination of the contract 



 
 
 
 
 
 
 
 
 
 

.  
Q10 Do I  need to supply a medical cer tificate or repor t to certify my ability to live 

independently? 
 

A Yes, a medical certificate will be required. The medical assessment form shall be made 
available at your initial assessment interview and must be returned and approved prior to any 
agreement being signed. Before settlement of your Resident Agreement and occupancy a 
further medical assessment may be required.  Representatives of Calvary Retirement 
Community Canberra will conduct the interviews. 

 
Q11 Do I  need to provide documentation of my medical condition and medications?  
 

A Yes, these details will be sighted at the interview and kept on your file which is private and 
confidential.  Access is restricted to Senior Staff responsible for monitoring any emergency 
calls. 

 
Q12 Can I  have someone else live with me? 
 

A Normally only persons named in the Resident Agreement can reside in the unit on a full time 
basis.  However, with the written permission of Calvary Retirement Community Canberra 
you can also have persons not named in the Resident Agreement occupy the unit on a 
temporary basis. This is so that in the unlikely event of an emergency all residents and their 
visitors can be accounted for. 

 
Q13 Can I  have visitors including overnight and shor t stay visitors? 

 

A Yes, we encourage you to have visitors.  If a visitor will be staying overnight we ask that you 
notify the Management of Calvary Retirement Community Canberra. This is so that in the 
unlikely event of an emergency all residents and their visitors can be accounted for. 
 

Q14 What restr ictions exist with regards to car  parking? 
 

A You must park your car at all times in your garage or allocated parking space.  Visitors are to 
use visitor parking spaces and must not block roadways, pathways or garden areas. 
 

Q15 Can I  have a pet? 
 

A Dogs and cats are only permitted with the express permission of the Management of Calvary 
Retirement Community Canberra.  All animals must be kept within your independent living 
unit and not impact on the quiet enjoyment of the village by other residents. Dogs and cats 
are not permitted free access to common property and grounds. A therapy dog will be housed 
at the Residential Care Facility.  
 

Q16 Are there any var iations to fees, charges or  commissions payable by a resident in the 
case where the number of occupants of that unit changes (for  eg. When a resident’s 
spouse moves out of the unit to an aged care facility?) 
 

A The occupancy charges are determined on a per unit basis and the number of occupants is 
determined by the size of the unit.  The service levy is determined on an individual unit basis 
so, even if the number of occupants is increased or reduced the service levy will remain the 
same. 

 
 



 
 

 
 
 
 
 

 
 

Q17 Can I  participate in the management of the village and what are the ar rangements for  
the making of the village rules?  
 

A A Residents’  Committee will be elected and will meet regularly with residents and 
management.  Election to the committee will take place annually in accordance with the 
Residents’  Committee Constitution.  Changes to the village rules are in consultation with the 
Residents’  Committee as are matters relating to fees and charges.  All charges are approved 
at a General Meeting of residents.  A General and Annual General Meeting of all residents 
will also be held in accordance with the Residents’  Committee Constitution. 

 
Q18 Has a disputes settlement process been established for  the village and is a copy of the 

charter  available on request? 
 

A The disputes charter will be formulated in accordance with the guidelines of the Retirement 
Village Industry Code of Practice and charters used in other Calvary Retirement 
Communities. 

 
Q19 What protection do I  have against the sale of the village to another organisation? 
 

A The Sisters of the Little Company of Mary are responsible for Calvary Retirement 
Community Canberra through the Board of the Little Company of Mary Health Care. The 
Little Company of Mary Sisters celebrated, on 4 November 2005, 120 years in Australia with 
its services to the community continuing to expand. Your monetary entitlements are 
protected under the terms of your Resident Agreement. 

 
Q20 What provision may reasonably be expected to be made, for  infrequent items of 

expenditure such as long term maintenance, major repairs to buildings and capital 
replacement items? 

 

A Calvary Retirement Community Canberra will establish a Capital Repair Fund as part of the 
annual operational budget. This fund will pay for capital repairs and upgrades to independent 
living units, resident workshop and grounds. Little Company of Mary Health Care will pay 
the cost of capital repairs and upgrades to the Club House and village bus from its earnings.  

 
Q21 Who is responsible for  the resale of my interest in the unit and are there any 

restr ictions on the resale? 
 

A As the resident, you do not own the unit and so you do not become involved in the grant of a 
resident agreement to a new resident when you leave the village.  Calvary Retirement 
Community Canberra will attend to locating a new resident through marketing and the 
maintenance of a database of potential residents.  Calvary Retirement Community Canberra 
will refund the balance of your ingoing contribution after the deduction of the retention (and 
any other outstanding charges – see Q.9) within fourteen (14) days of a new resident taking 
up occupation of the unit (provided the new resident has paid an ingoing contribution in full) 
or within six (6) months of your departure from the unit, whichever is the earlier. 

 
Q22 Are there trustees appointed by the Management and what are their  responsibilities 

and charges? 
 

A A trustee is not appointed. The Province Leader of the Sisters of the Little Company of Mary 
is responsible for the appointment of the Little Company of Mary National Health Care 
Board which oversees the operations of Calvary Retirement Community Canberra. Each year 
the accounts for the village will be audited in accordance with statutory obligations imposed 
by the Corporations Act, Aged Care Act and Retirement Village Code of Practice. 



 
 
 
 
 
 
 
 
 
 

Q23 What fees and charges I  am responsible for when moving into an independent living 
unit? 

 

A We recommend you seek independent legal advice on the licence agreement and solicitor 
costs will vary depending on your choice of advisor. Stamp duty is not payable on the 
transaction however under the Retirement Villages Code of Practice you are responsible for 
½ the cost of the Calvary legal fees for the preparation of the licence.   

 
Q24 What is the background and exper ience of the senior management? 
 

 A Mr. William Crowley   Project Director Residential Aged Care 
William has worked with the Little Company of Mary since 1993 and began his career in 
retirement and aged care in the 1980’s. He has always worked in the area of design and 
management of aged care services operated by large private and not-for-profit operators. Up 
until November 2004 he was Chief Executive of Calvary Retirement Community Ryde. 
William will be responsible for the recruitment and appointment of suitably experienced and 
qualified staff prior to the village becoming operational. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


