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The list below details some of the services available to residents of the low care facility: 
 

• Qualified care staff, guided by our 120 year history of caring  
 
• Access to medical coverage when required 

 
• Dedicated Physiotherapy Assistants who facilitate specialised physiotherapy care 

designed to maintain mobility  
 

• Lifestyle Consultants who design individual and group activity programs aimed at 
encouraging enjoyment, rehabilitation and promotion of self-esteem. 

 
• Qualified Pastoral Care Staff who care for residents spiritual and emotional needs 

 
• Regular ecumenical church services    

 
• Ministers of various denominations who can visit on request and minister to 

resident’s particular spiritual needs 
 

• Hairdressing Salon plus a qualified hairdresser who is available by appointment  
 

• Specialised menu catering to varied tastes and dietary needs, and offering a wide 
choice of meals 

 
 
The Department of Health & Ageing can provide information on the standards of 
accommodation and care that residential care facilities must provide.  Visit the website 
 
www.health.gov.au and following the links for consumers or phone 1800 020 103 


